Treat these four quadrants like the four quarters of the year. Track your NPS score each quarter.

See growth or decline. Propose ideas to turn Detractors = Passives and Passives = Promoters. Q l ' A R I E R L Y N P S
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Treat this calendar as your monthly NPS tracker. See growth or decline. Propose ideas to turn
Detractors = Passives and Passives = Promoters. M O N I H L Y N P S
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Treat this calendar as your monthly NPS tracker. See growth or decline. Propose ideas to turn
Detractors = Passives and Passives = Promoters. M O N I H L Y N P S
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Treat this calendar as your monthly NPS tracker. See growth or decline. Propose ideas to turn
Detractors = Passives and Passives = Promoters. M O N I H L Y N P S
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